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MEDIA RELEASE

Wednesday 15th September, 2010
Castle Hill RSL Wins Suncorp Western Sydney  Industry Award for Business Excellence
Castle Hill RSL was recognised for Excellence in Sales and Marketing at the Suncorp Western Sydney Industry Awards last night.
Castle Hill RSL’s marketing approach focuses on building key relationships with our    members, guests and partners that ensures they have high quality experiences at our venue that encourage repeat visitation and refer our business onto their family, friends and colleagues.

Castle Hill RSL focuses its relationships across three key portfolios – Community, Sport and Business.
Castle Hill RSL is committed to being at at the ‘Heart of the Community’ and our             public relations strategies focus on ensuring the community is aware of all of the unique community projects and programs that Castle Hill RSL offers including the Kokoda  Youth

Leadership Challenge, The Max Potential Youth Leadership Program, ANZAC Day Primary Schools Educational Kit and Anti-Bullying Programs for primary school children.
With an organisational restructure creating a dedicated business unit for Marketing and Publication relations the sales and marketing strategy has developed significantly over the last 2 years to support the facility developments. Some of the key achievements include:

• Launch of a new public relations strategy 

• Launch of new entertainment media strategy 
• Rebranding of the Castle Hill RSL including sub brands for Castle Hill RSL, Events, C2K

Fitness & Aquatic Centre and Castle Hill RSL Gymnastics

• Launch of annual Promotions Calendar
• Launched a Members Rewards loyalty program for members

• Launched a new interactive website

• Launch of dedicated program of public relations events including Red Nose Day, Jeans for Genes Day, Rattle n Hum Car Show for Tallowood Special Needs School.
• Launched a social media strategy incorporating Facebook 
• Establishments of key partnerships with the Sydney Hills Business Chamber and    Western Sydney Business Connection.

• Establishment of key media relationships 

Over the next 12 months some of the key developments will include:

• Expansions of the clubs social media marketing strategy 

• Launching the new Pizza and Gelato Bar
• The launch of a new community recognition public relations campaign ‘Giveback’ that is

focused on creating a positive and sustainable Hills Community.

• The review and expansion of key public relations events including Rattle n Hum Car Show for Tallowood Special Needs School, ANZAC Day events, Red Nose Day events, Jeans for Genes Day Events and Pink Ribbon Day events

• Further expansion of key relationship marketing partnerships across the key portfolios –

business, sport and community.


“The Parramatta Chamber of Commerce congratulates the Castle Hill RSL Club on      winning the Upstream Print Solutions Award for Excellence in Sales and Marketing at the 2010 Suncorp Western Sydney Awards for Business Excellence held at STC Grand      Pavilion Rosehill Racecourse on Tuesday 14th September 2010. The award was           presented by Damian Piggott Senior Sales Executive Upstream Print Solutions. 

The Judges commented that Castle Hill RSL have displayed a world class approach to their Sales and Marketing collateral and programs. The judging panel was particularly   impressed with their detailed corporate style manual and the quality of their marketing   material”.
Castle Hill RSL Group General Manager said “We are very proud to be the recipient of the prestigious Western Sydney Industry Award for Business Excellence. Over the last eight years our club has developed and changed to be more relevant to our community and our marketing approaches ensures we are at the heart of the community, a true community club. We would like to thank all of our loyal members and staff for their ongoing support”.
Media Contact:

Melanie Morson

Group Marketing Manager Castle Hill RSL Group

Phone: 88584818 or 0419 461 454

Email: morsonm@castlehillrsl.com.au
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