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NOVEMBER 2009 

NEWSLETTER

Coulter Swim School, C2K Aquatic and Fitness Centre, Castle Hill RSL

77 Castle Street, Castle Hill NSW 2154

Phone: 9846 1230 Email: aquaticcentre@castlehillrsl.com.au
SWIM SCHOOL TIMETABLE FOR DECEMBER

The last lessons for this year will be on Sunday 20th December 2009.

Top Squad coaching will continue, your coach will give you a Christmas training schedule.

The Aquatic Centre will be closed for Maintenance from 1pm on Sunday 20th December through to Monday 4th January 2010.The Swim School will re open for lessons on Monday 4th January 2010.

Saturday and Sunday classes will continue as normal throughout January, commencing on Saturday 9th January 2010. If you are unable to attend please notify the desk so that make up classes can be arranged.

The Once a Week January Classes and Clinics will commence on 

Monday 4th January 2010. Please see Timetable for full details.

ENROLMENT PROCEDURES FOR 2010
The procedure for re registration for your child’s swimming program for 2010 will be as follows;

FIRST WEEK IN NOVEMBER - payment of November & December fees will be accepted at reception, your contact details checked and if you want the SAME DAY AND TIME for 2010 you will be booked in.

FIRST WEEK IN DECEMBER – payment of December Fees and if you would like the SAME DAY AND TIME for 2010 you will be booked in.

SECOND WEEK IN DECEMBER – this week offers the opportunity to change your day and your time if a booking is available.

THIRD WEEK IN DECEMBER – any positions that have not been booked will be made available to all students.

IF WE DO NOT RECEIVE DECEMBER FEES AND CONFIRMATION OF YOUR POSITION IN THE SWIM SCHOOL IN THE FIRST WEEK OF DECEMBER THAT POSITION WILL BE OFFERED TO ANOTHER STUDENT.

JANUARY 2010 CLINICS

Bookings are now being taken for January Clinics. The clinics will run for 3 weeks in January, commencing on Monday 4th January and concluding on Friday 22nd January 2010.

See Reception for Clinic Information and Bookings

Pre Christmas Swim Sale

All our big name brands are on sale including Speedo, Zoggs, Vorgee and Eyeline. We have swimwear, flippers, swim equipment and goggles on sale

(does not include straps, latex caps, nose bridges and ear plugs or putty)

10% OFF 1 ITEM
15% OFF 2 ITEMS
20% OFF 3 ITEMS

Buy now for Christmas and Save
Make Up Policy
As you are all familiar with our make up policy, we would just like to highlight a few points so that you have a clearer understanding of why these policies are in place;

1. We cannot guarantee a make up with your normal teacher. This is because our instructors teach different levels on different days. It is also of benefit for children to experience different teacher’s personalities and teaching styles to enhance their social and swimming skills.

2. Why do we only book a make up in 24 hours in advance? Generally we are only advised on the day or day before if a child is not attending their class, therefore, we don’t have vacancies to offer.

3. A make up is only valid if you have notified us that you will not be attending your normal class. If you don’t notify us then it is wasting a spot that some one else may need. If we are busy and cannot answer the phone please leave a message on the machine, it is cleared throughout the day. 

Direct Debit

Direct debit is a payment option available at Coulter Swim School for your convenience. No more worrying about remembering at the beginning of each month to pay the fees, no more waiting in a queue to pay. It is quick, efficient and effective payment method, that can be taken fortnightly from your nominated bank account or credit card. Forms are available from reception and payments can start to be deducted straight away.

PLEASE NOTE: THE LAST DIRECT DEBIT PAYMENT WILL BE TAKEN ON 16/12/08 AND THE NEXT PAYMENT WILL BE TAKEN ON 27/01/10. THEREFORE, IF YOU ARE ATTENDING IN JANUARY CASH, CHEQUE OR CREDIT CARD PAYMENTS WILL BE REQUIRED.

Toilets and Change Rooms
Please be considerate of other people when using the toilets. We ask that toilet cubicles are not used as changing areas. Please change in the area provided, or in the family rooms or disabled toilets. We also request that the family and disabled rooms are not held before the class finishes, other people are waiting and could be in and out in the time you are standing there holding the room for your child.

On a final note there is to be NO SPITTING EVER, for any reason, within this centre. It is not only disgusting but unhygienic.

Your CO OPERATION in this matter would be appreciated.

PLEASE DO NOT LEAVE YOUR BELONGINGS ON THE CHAIRS

CHAIRS ARE FOR SITTING ON

